POLICY
________________________________________________________________________________________
Parent Payments

Purpose
To ensure that parent payment practices are consistent, transparent and ensure that all children have
access to the standard curriculum.
Rationale
The Victorian community shares a vision to build an education system that champions excellence and
ensures that every child and young person has access to the opportunities to succeed in life, regardless of
their background or circumstances.
Schools are best placed to make local decisions which ensure that all students can access a broad range of
learning opportunities that support their expectations and promote their aspirations as they move through
the education system. Parent contribution, in all forms, assists schools to provide an enriched learning and
teaching program for every student and is highly valued by school communities.
Learning and teaching programs vary across schools based on local needs and circumstances and reflect
each school’s priorities, decisions and resources. This, in turn, informs the parent payment charges
approved by school councils that may vary from one school to the next.
Definition
What can schools charge for?
The Education and Training Reform Act 2006 provides for instruction in the standard curriculum program to
be free to all students in government schools. School councils are responsible for developing and approving
school-level parent payment charges and can request payments from parents1 under three categories onlyEssential Student Learning Items, Optional Items and Voluntary Financial Contributions.
Essential Student Learning Items are those items, activities or services that are essential to support student
learning of the standard curriculum. These are items that the school considers essential for all students and
which students take possession of. Parents may choose to provide the items themselves or buy the items
from the school where practical and appropriate.
Optional Items are those items, activities or services that are offered in addition to or support instruction in
the standard curriculum program. These are provided on a user-pays basis so that if parents choose to
access them for students, they are required to pay for them.
Voluntary Financial Contributions
Parents can be invited to make a donation to the school for a general or specific purpose, e.g. school
grounds projects, library fund or for new equipment. Only some Voluntary Financial Contributions are taxdeductible.
The attached diagram, Appendix 1 "Understanding Parent Payment Categories” provides examples of
items and materials under each category.
In implementing this policy, schools must adhere to the following principles:
1‘Parent’

in the policy has the same meaning as in the Education and Training Reform Act 2006, which is,
‘parent’, in relation to a child, includes a guardian and every person who has parental responsibility for the child including parental responsibility under
the Family Law Act 1975 of the Commonwealth and any person with whom a child normally or regularly resides.

Principles
 Educational value: Student learning, aspirations and wellbeing are paramount when schools determine
their parent payments practices
 Access, equity and inclusion: All students have access to the standard curriculum program and
participation of all students to the full school program is facilitated
 Affordability: Cost to parents is kept to a minimum and is affordable for most families at the school
 Engagement and Support: Early identification and engagement strategies by the school ensure parents
are well informed of the payment options and supports available for those experiencing hardship
 Respect and Confidentiality: Parents and students experiencing hardship are treated with respect,
dignity, sensitivity and without judgement and the identity and personal information of all parents and
students are kept confidential in respect to parent payments
 Transparency and Accountability: School parent payment practices are well communicated, clear and
transparent and their impact on student programs and families are reviewed by school councils
Cost and support to parents
When school councils consider the proposed requests for parent payments the cost is kept to a minimum
and is affordable to most parents at the school.
School principals must ensure that:
 items students consume or take possession of are accurately costed
 payment requests are broadly itemised within the appropriate category
 parents are advised that they have the option of purchasing equivalent Essential Student Learning Items
themselves, in consultation with the school
 information on payment options is available, accessible and easily understood to all parents so that they
know what to expect and what supports they can access
 parents are provided with early notice of annual payment requests for school fees (i.e. a minimum of six
weeks’ notice prior to the end of the previous school year). This enables parents to save and budget
accordingly.
 parents are provided with reasonable notice of any other payment requests that arise during the school
year- ensuring parents have a clear understanding of the full financial contribution being sought
 the status and details of any financial arrangements are kept confidential and only shared with relevant
school personnel
 parents experiencing hardship are not pursued for outstanding school fees from one year to the next
 use of debt collectors to obtain outstanding school funds owed to the school from parents is not
permitted
 there will be only one reminder notice to parents for voluntary financial contributions per year
 Invoices/statements for unpaid essential or optional items accepted by parents are not generated more
than monthly or according to the parent payment arrangement with the school.
Support for families
Families may experience financial difficulties and may be unable to meet the full or part payments
requested. Principals and school councils exercise sensitivity to the differing financial circumstances of
students and their families when considering parent payment fees. There are a range of support options
available to support and assist parents. These can be accessed through “Cost support for families.”
Appendix 2
Consideration to hardship arrangements in respect to payment requests is provided to families experiencing
long term hardship or short term crisis on a confidential, case by case basis. All schools have written
hardship arrangements that include a proactive approach to providing support for parents experiencing
financial difficulty.
All parents are provided the name and contact details of a nominated parent payment contact person at the
school who they can discuss payment arrangements with.

Engaging with parents
In respect to each school’s development of its parent payments, school councils will engage in effective
communication with the school community and have strategies in place to ensure they are aware of and
understand the needs and views of parents.
Full Parent Payment Policy
The full Parent Payment Policy is available from the Department’s School Policy and Advisory Guide.
For answers to the most commonly asked questions by parents about school costs see: Appendix 3
Implementation
 Parent payment charges
Essential Student Learning Items
Textbooks and stationery, school uniform, ID card, locker, prospectus, specialist sports & PE equipment,
bus & venue costs for whole school sport days, library services, provision of expert computer technicians
to maintain secure access to the College website, maintenance of school grounds & facilities.
Optional Items
school magazine, class photos, high cost elective subjects, instrumental music tuition or instrument hire,
SCRAYP, camps and excursions, competitions, entry fees for school run performances, productions,
events etc.
Voluntary Financial Contributions
Building fund and working bee, grounds maintenance, library, donations
 Payment arrangements and methods
-

Parents and guardians will be provided with early notice of payment requests for essential
education items, optional extras and voluntary financial contributions. This will be given to current
parents with booklists and other documentation prior to the end of the previous year and to other
students at enrolment.

-

Payments are kept to a minimum with payment requests and letters fair and reasonable. Payments
can be made in full or a payment arrangement can be discussed.

-

Payment requests or letters to parents will be itemised and the category each items falls under will
be clearly identified as an essential education item (e), optional education item (o) or voluntary
financial contribution (v).

-

Receipts will be issued to parents immediately upon making payment.

- Invoices for unpaid Essential Items and Optional Extras will be mailed monthly, with requests for
Voluntary Financial Contributions to occur in February (if required) each year.
- Unpaid Essential Items payments will not result in any detriment by the school to the student or
family. Unpaid Optional Extras payments may compromise a student’s ability to be involved in the
optional activity in question. Unpaid Voluntary Financial Contributions do not constitute a nonpayment and will not result in any detriment to the student or family.
-

All records of payments or contributions and any outstanding payments by parents and guardians
are kept confidential.

- The principal will ensure that all staff are aware of this policy and adhere to it.
 Family support options (See Appendix 2 for full details)
- The school council will review suppliers annually to ensure their cost effectiveness in the market.
- Parents can request second hand options through the school uniform and book supplier or these

-

-

-

-

online platforms:
http://www.clk2sell.com
http://www.sustainableschoolshop.com.au
Items can also be sought on trading websites (e.g. gumtree).
The Camps, Sports and Excursions Fund (CSEF) provides payments for eligible students to attend
camps, sports and excursions. Families holding a valid means-tested concession card or temporary
foster parents are eligible to apply and a Special Consideration eligibility category also exists.
State Schools’ Relief may cover the cost of new school uniforms, shoes, books and more for
disadvantaged students. State Schools’ Relief only responds to requests from school principals,
assistant principals or welfare coordinators. Parents or Carers who are struggling need to make an
appointment with the school to discuss their situation.
Student Scholarships are generally awarded on the basis of academic achievement, participation in
the school and local community, or financial need, but are not limited to these. The Department of
Education and Training administers 35 different student scholarships, equating to approximately 250
scholarship awards as some scholarships have more than one award.
School Loans - Families facing financial difficulties can contact the Student Wellbeing Leader to
arrange for the hire of textbooks at 10% of the original cost and the loan of laptops for $70 per year.

 Consideration of hardship
The school council will provide opportunities for all parents experiencing financial difficulties to enter into
alternative and confidential payment arrangements with the principal who can be contacted on P 9376
5232, E mount.alexander.712@edumail.vic.gov.au
Parents/Carers are asked to provide a valid means-tested concession card or other relevant evidence when
seeking special payment arrangements.
Communication with families
 This policy will be published on the school website and parent payment information will be addressed in
the college newsletter each semester (twice yearly).
 Parents can raise any issues with payments and make general inquiries about charges at any time by
contacting the principal, Wayne Haworth: P 9376 5232, E mount.alexander.712@edumail.vic.gov.au
 Year Level Parent Information Evenings also provide opportunities annually for parents to raise payment
issues with the school.
 In the event of needing to make a complaint, the Parent Complaints policy provides details of the
procedure to follow. This policy is also available on the college website.
Resource
http://www.education.vic.gov.au/school/principals/spag/management/Pages/parentpayments.aspx
Appendices
1 Understanding Parent Payment Categories
2 Cost Support for Families
3 FAQs For Parents
Related Policies
Parent Complaints

Evaluation
The effectiveness and impact of the implementation of this policy will be monitored and reviewed by school
council at least annually as part of the school’s ongoing improvement. Transparency of processes and
engagement with parents will be taken into account as part of this process. A report will be made back to
the school community at least annually in July via the college newsletter and in addition to that as required.
________________________________________________________________________________________

Key Reviewer
Business Manager

Date Ratified
27 February 2017

Next Review
February 2018

Signatures

Wayne Haworth
Principal

Richard Frazer
School Council President

Appendix
Appendix

1

Understanding Parent Payment Categories

Schools

2

What does the legislation say?

The Education and Training Reform Act (2006) provides for free instruction in the standard curriculum
program to all students in government schools. The Act also empowers school councils to charge fees to
parents for goods and services provided by the school to a child.
In the Act, a ‘Parent’ includes a guardian and every person who has parental responsibility for a child including parental
responsibility under the Commonwealth Family Law Act 1975 and any person with whom a child normally or regularly resides.

What do schools pay for as part of ‘free instruction’?
Free instruction is the teaching staff, administration and the provision of facilities in connection with the
instruction of the standard curriculum program, including reasonable adjustments for students with
disabilities.
The standard curriculum for Years F-10 means implementation of the Victorian Curriculum F-10.
The standard curriculum for senior secondary schools means a program that enables a student to be
awarded a VCE or VCAL qualification.

What principles govern parent payment practice?
Educational Value | Access, Equity & Inclusion | Affordability
Engagement & Support | Respect & Confidentiality | Transparency & Accountability

Parents

What may parents be asked to pay for?

Schools can request payment for

Schools can request payment for

Essential Student Learning Items

Optional Items
These are items, activities or services
that are optional and are offered in
addition to the standard curriculum.

These are items, activities or
services that the school deems
essential to student learning of
the standard curriculum.

Students may access these on
a user-pays basis.

Where practical and appropriate,
parents may choose to purchase items
through the school or provide their own.

These may be either:

These may also be either:
Items the student takes
temporary or permanent
possession of
e.g.
• textbooks, activity
books, exercise books
• stationery, book bags
• student ID cards, locks
• cooking ingredients
students will consume
• materials for final
products that students
take home (technology
projects, build-yourown kits, dioramas)
• Picture Exchange
Communication Systems

Activities associated
with instruction that
all students are
expected to attend

Parents can be asked to pay
for items, activities and
services in the three
Parent Payment Categories:
Essential Student
Learning Items,
Optional Items and
Voluntary Financial
Contributions.

i.e. travel,
entry fees or
accommodation
e.g.
• excursions
• incursions
• school sports
• work placements

Support for families experiencing hardship is
available at every school and each school has a
parent payment contact person. See your
school’s policy for more information.
For more information on Parent Payments and
Personal Devices, visit the DET website at:
www.education.vic.gov.au

Schools determine how
items, activities and services
are classified within these
categories based on the
learning and teaching
program of their school.

Schools can invite

Voluntary
Financial
Contributions
for

Items the student
purchases or hires

Activities the student
purchases

e.g.
• school magazines,
class photos
• functions, formals,
graduation dinners
• materials for extra
curricular programs
• student accident
insurance

e.g.
• fees for extra curricular
programs or activities,
such as instrumental
music tuition
• fees for guest speakers
• camps, excursions,
incursions, sports
• entry fees for school
run performances

Items and/or materials that are more expensive
than required to meet the standard curriculum
e.g.
• use of silver in metal work instead of copper
• supplementary exam revision guides
e.g.
• Building or Library fund (Tax deductible)
• Voluntary contributions for a specific purpose,
such as equipment, materials, services.
• General voluntary contributions

Cost Support For Families
There are a range of different support options available for all families to help make the costs of education
more affordable.
REDUCING SCHOOL COSTS
There are a number of cost-saving strategies that schools can implement to reduce the impact of school
costs on families.
LOWERING THE COST OF ESSENTIAL STUDENT LEARNING ITEMS
Schools should look to engage multiple suppliers in order to offer a broad price variety and ensure supplier
costs are competitive.
Schools should outline which Essential Student Learning Items on their booklists can be supplied by families
themselves (i.e. substituted for low-cost or generic versions, or substituted for items that the family already
owns, e.g. stationery, uniform items, school bag, calculator).
Iron-on school logos should be available for uniform items that can be purchased at a lower cost but require
a school logo, e.g. hats, skivvies.
Schools should ensure that costs are minimised on excursions and should consider whether there are:
 any ‘hidden’ additional costs built into the excursion that may be unaffordable for some students,
e.g. opportunity to purchase meals or souvenirs.
 transport alternatives – is it appropriate for students to walk or take public transport between
locations?
 any virtual excursion or conferencing opportunities that could also enrich student’s engagement
with the learning and teaching program. (For more information, see: Virtual Learning, Virtual
Conferencing)
SECOND-HAND STRATEGIES
Schools need to be aware of second-hand options available for items commonly required by students and
communicate these to parents (e.g. uniforms, stationery, textbooks, calculators).
Second-hand options may include:
 A school-based uniform shop that sells both new and second-hand items
 Swap days at the start, middle and/or end of the year for uniforms, textbooks etc.
 Trading in second hand items through the school uniform or book supplier
 Online platforms, such as:
o State Schools’ Relief clk2sell app
o www.sustainableschoolshop.com.au
o trading websites (e.g. gumtree) or social media networks (e.g. private Facebook groups)
SCHOOL LOANS
Some resources can be loaned from the school for periods that can vary from daily to yearly, depending on
the school and the resource. Some schools may require a deposit or assurance that damages will be paid for
by the responsible party. Items available for loan could include text books (digital and/or hard-copy),
devices, essential equipment such as graphic calculators etc.
GOVERNMENT ASSISTANCE PROGRAMS
 The Camps, Sports and Excursions Fund provides payments for eligible students to attend camps,
sports and excursions. Families holding a valid means-tested concession card or temporary foster
parents are eligible to apply and a Special Consideration eligibility category also exists.


State Schools’ Relief may cover the cost of new school uniforms, shoes, books and more for
disadvantaged students. State Schools’ Relief only responds to requests from school principals,

assistant principals or welfare coordinators. Parents or Carers who are struggling need to make an
appointment with the school to discuss their situation.


Student Scholarships are generally awarded on the basis of academic achievement, participation in the
school and local community, or financial need, but are not limited to these. The Department of
Education and Training administers 35 different student scholarships, equating to approximately 250
scholarship awards as some scholarships have more than one award.

COMMUNITY ASSISTANCE
Schools are encouraged to develop strong links with local services and welfare groups which can provide
specialist support and assistance to students and families in financial crisis. Connections with local
businesses can also help families by providing discounts for low income families on school-related
purchases (e.g. shoes, stationery).
INFORMATION SERVICES
 Crisis Referral Information System (CRIS) Online Directory provides a broad range of information for
people seeking welfare assistance, advice and general referral and support. The online directory
contains comprehensive information on services and organisations such as those providing support in
respect to accommodation, domestic violence, drug & alcohol treatment, health, material aid and
mental health.


Community Information and Support Victoria (CISVic) is the peak body representing local community
information and support services. Its member agencies assist people experiencing personal and
financial difficulties by providing information, referral and support services including emergency relief.



Emergency Relief (ER) Victoria is the peak body for the Victorian emergency relief sector, with over
100 member organisations offering material aid and support to families experiencing a financial crisis
or emergency.



Financial Counselling Victoria (FCV) is a non-profit organisation providing financial counselling through
advocacy and information to disadvantaged and vulnerable members of the community. FCV can
provide advice over the phone, email or in person and can assist with referrals to other community
and government support such as legal advice, material aid, and emergency relief.

COMMUNITY ASSISTANCE PROGRAMS
 School Breakfast clubs
School Breakfast clubs run throughout Victoria either by the school community or in collaboration with
a non-government organisation. While Foodbank has established the School Breakfast Clubs program
for 250 of Victoria’s most disadvantaged schools with Victorian Government support, other
organisations such as the Australian Red Cross and Ardoch Youth Foundation also assist schools to
source donations to run School Breakfast programs.
 Saver Plus is an initiative of Brotherhood of St Laurence and ANZ, delivered locally by community
organisations in 22 locations in Victoria. Saver Plus assists individuals and families on lower incomes to
have every dollar up to $500 saved over a 10-month period matched by ANZ to go towards educationrelated costs.


The Smith Family’s ‘Learning for Life program provides financial support, guidance and mentoring for
disadvantaged students. The Smith Family works with a select number of schools and may require
referral from the school principal.



Travellers Aid Australia’s Pathways to Education program provides student travel passes to young
people experiencing financial difficulties, enabling them to travel to school or other forms of training
and education. The program is limited to students who attend secondary education in an alternative
setting, namely community schools and secondary education at a tertiary institution.



A Start in Life is an Australian charity based in New South Wales that provides assistance to
disadvantaged students from kindergarten through to tertiary studies.



Good Shepherd Microfinance provides affordable financial programs for people on low or limited
incomes that may assist families to afford educational costs and other expenses. The No Interest Loan
Scheme (NILS) provides access to fair and safe credit (up to $1,200) for the purchase of essential goods
and services delivered through a network of local community organisations in 650 locations across
Australia, including through Financial Counselling Victoria and Travellers Aid.

COMMONWEALTH FAMILY ASSISTANCE
The Commonwealth Government provides a range of payments and services to help families look after their
children’s health, education and other family issues.
 The Child Care Benefit helps eligible families with the cost of outside school hours care, vacation care
and registered care. For more information about eligibility and making claims, see Centrelink: Child
Care Benefit


To be eligible for either of the Family Tax Benefits, A or B, or a Parenting Payment, families must meet
an income test. For more information, see: Centrelink: Families



Depending on family circumstances, young people between 15 and 24 years of age may be eligible for
Youth Allowance, Newstart Allowance or ABSTUDY. These payments provide financial support while
young people are looking for work, studying, training or undertaking an Australian Apprenticeship.



Health Care Card provides help with the with the cost of prescription medicine under the
Pharmaceutical Benefits Scheme, Commonwealth-funded medical services, and access to state,
territory and local government concessions. Families may be eligible for a Health Care Card if they
receive specific Commonwealth payments or supplements or the maximum rate of Family Tax Benefit
A.



Centrepay is a free, voluntary service for Centrelink customers to pay expenses as regular deductions
from their Centrelink payments. Centrepay can help families to pay for many types of bills, such as
education fees and expenses, child care, rent, electricity, gas and water bills, or medical services.

ADDITIONAL INFORMATION
 Ardoch School Costs Guide 2016
Ardoch Youth Foundation has published a comprehensive list of support options available to provide
financial assistance to families and reduce school costs.


Reducing School Costs
Australian Securities and Investments Commission’s (ASIC) Money Smart website has some helpful
recommendations of how to reduce school costs and includes a comprehensive online budget planner
to help families work out their school expenses.

Appendix 3
Parent payments in Victorian government schools
Frequently Asked Questions for Parents
The Department’s new Parent Payment Policy brings a stronger focus to transparency and family hardship,
as well as outlining the expectations of implementation and communication with parents. The policy also
emphasises that all children should have access to the standard curriculum regardless of their parents’
ability to pay.
The following frequently asked questions provide further details about the types of payments schools can
request from families.
I thought public education is free. Why have I been asked to pay?
Schools are funded to deliver a quality education based on the standard curriculum. Schools receive
additional government funds based on the needs of the students or location.
Parent payments are a valuable contribution to enhancing and enriching the educational experience. These
payments allow schools to offer enhanced programs and opportunities which their school communities
expect them to offer.
Schools decide on the learning program they offer based on the needs and aspirations of the school
community.
Some parents believe that public education is free. What is free in government schools?
Victorian legislation clearly states that instruction in the standard curriculum program must be provided
free of charge to all students in Victorian government schools.
This ‘free instruction’ is the teaching staff, administration and the provision of facilities in connection with
instruction of the standard curriculum program, including reasonable adjustments for students with
disabilities.
What is the standard curriculum program?
The standard curriculum program is made up of the eight key learning areas agreed to by the States,
Territories and Commonwealth. These areas are: the arts, English, health and physical education, languages
other than English, mathematics, science, and technologies.
The standard curriculum also includes the four capability areas: Critical and Creative Thinking, Intercultural,
Ethical, and Personal and Social.
To clarify, ‘the standard curriculum for years F-10’ means the implementation of the Victorian Curriculum F10. ‘The standard curriculum for senior secondary schools’ means a program that enables a student to be
awarded a VCE or VCAL qualification.
Does free instruction still apply to senior secondary certificates such as VCE and VCAL including VET in
schools programs?
Yes. Free instruction applies to senior secondary certificates as the standard curriculum program includes
certificates such as VCE and VCAL. VET in Schools programs are part of VCE and VCAL and therefore
instruction is free. Costs that could be considered supports, resources, administration or school facilities
required to deliver instruction in the standard curriculum, cannot be charged for.
If the student consumes or takes temporary or permanent possession of an item/service which supports the
free instruction in the standard curriculum program, this is an Essential Student Learning Item for which
payment may be sought.
This includes the purchase of materials for a VET program such as wood for making a standard/agreed item
in VET furnishing.
Why can schools set their own payments?
The Act allows school councils to set their own payments in accordance with Department of Education and
Training policy.

Schools serve different communities with different needs and expectations for the curriculum and are able
to request payments to cover costs for their learning programs.
Why am I being asked to pay for different things to parents in other schools?
Every school is different and each school has the ability to set its own priorities. Therefore, it is common for
schools to request different payments from parents because they offer different programs, go on different
excursions and have different needs at school. For example, some might want to start a student gardening
program and others a photography program.
Schools make parent payment contribution decisions in good faith and in the best interests of their
students. They aim to keep costs to a minimum so that they are reasonable and affordable to most parents
at the school. In setting their fees, each school ensures that parents understand the links between the
school’s learning programs and the payments being requested.
Can I charge for the administration of the standard curriculum program?
No. The costs associated with the administration and coordination of the standard curriculum program are
considered part of free instruction and must not be passed onto parents.
What can Schools Request parents to pay for?
You can be asked to pay for Essential Student Learning Items that the school deems essential to student
learning in the standard curriculum including:
These items include:
 items which students take temporary or permanent possession of, including text books, student
stationery and school uniforms (where applicable)
 materials for learning and teaching where students construct, consume or take possession of the
finished articles (for example, home economics, ceramics, photography, materials for build-yourown-kits)
 activities that all students are expected to attend (for example, transport and entrance costs).
How are the Essential Student Learning Items purchased?
Schools will offer to purchase these items on behalf of parents, although parents have the option of
purchasing equivalent materials from other sources.
If you choose to provide equivalent materials, this should be done in consultation with the school, and
should meet the specifications provided by the school. Some items, for example food provisions for home
economics, may only be provided by the school.
What ARE THE optional ITEMS?
Optional items are items or services that are offered in addition to the standard curriculum.
These items are provided on a user-pays basis and if parents choose to access them for their child they will
be required to pay for them.
These items include:
 items the student purchases or hires such as school magazines, class photos, fees for guest
speakers, functions, formals and student accident insurance
 activities the student purchases such as fees for extra-curricular programs or activities such as
instrumental music tuition
 items and materials that are more expensive than required to meet the standard curriculum (for
example, requesting payment for the use of mahogany in woodwork instead of the standard pine).
What are voluntary financial contributions?
Schools may invite voluntary financial contributions for the following.
 Contributions to a building or a library fund. These are contributions that have been endorsed by
the Australian Taxation Office as Deductible Gift Recipient (DGR) are tax deductible.





Contributions for a specific purpose identified by the school: for example, equipment, materials or
services in addition to those funded through the Student Resource Package. This may include
additional computers or student-related services.
general voluntary contributions.

Can a school make repeated requests for voluntary financial contributions?
No. Requests for voluntary financial contributions are limited to the initial notice to all parents and
guardians and one reminder notice only.
Prior to sending out any reminder notices to parents, schools use their discretion with families where there
may be financial difficulty or hardship.
I don’t understand the charges that I am being asked to pay for?
You should discuss the charges with the parent payment contact person who will be able to explain them to
you.
If you are still not clear or not happy with the outcome of your conversation with the parent payment
contact person, you should contact the school Principal.
Can my child be denied access to the standard curriculum program on the basis of me not paying these
charges?
No, all students must have access to the standard curriculum program as inclusion and engagement are
integral to school policy.
Schools apply the Department of Education and Training policy that ensures students are not treated
differently, denied access to the ‘standard curriculum program’, or refused instruction on the basis of
payments not being made.
Principals must ensure any record of payments or contributions is kept confidential. Only de-identified
information can be provided for reporting purposes.
What support is available to help me pay these charges?
A range of support options are available, including:
 Access to State Schools’ Relief Committee support for clothing/uniforms (via the principal).
 The Camps, Sports and Excursions Fund, which provides payments for eligible students to attend
camps, sports and excursions.
For a full range of support options, see: Cost support for families
Who can I talk to if I am having financial difficulty and unable to pay the charges?
All schools understand that families can experience financial difficulty or a crisis which makes the payment
difficult.
Your school has a parent payment contact person who you can discuss your situation with and help with
making alternate payment arrangements. The name and contact details of the parent payment contact
people is available in the school’s Parent Payment Policy and Procedures.
You should be able to find this easily on the school’s website. Contact the school if you are unable to find
this policy.
Personal Devices
My child's school has a program where parents pay for laptop computers or tablets. Do I have to
purchase/lease the device specified by the school?
No. Your school will have information about its use of laptop computers/tablets which you can ask about. It
is the parents’ choice whether they purchase/lease these items or not.
If you do not purchase/lease the device, the school will provide a device for your child during the times the
device is required at school.

My child already has a laptop computer/tablet. Can he/she use this at school instead of purchasing the
one(s) the school is specifying?
Yes, your school will have information on the types of devices that can connect to the school network.
Generally, if you already have a device at home that is similar and suitable you may be able to use it at
school. The school must allow your child to use their own device. However, parents should be aware that it
will not always be practical or possible to connect a device that is not the one specified by the school.
While the school should provide some technical assistance to allow the device to be connected to the
EduSTAR wireless network, the amount of technical support that can be provided by the school is limited.
The other consideration is that it may not be possible to install required software for licensing reasons and
parents may need to organise their own purchase of the software.
I would like to purchase/lease the laptop computer/tablet offered by the school but it is too expensive.
What can I do?
All schools offering programs where parents pay for the costs of their child’s device will ensure they have
support options available for parents who may have difficulties paying for the devices. These options should
include offering payment plans and subsidised devices.
If you are experiencing difficulties in providing or paying the school to provide the digital device, you are
encouraged to make an appointment with the Principal or other nominated senior staff member to discuss
assistance the school can provide.
All information you provide will be treated in the strictest confidence.
If I choose not to purchase or provide the laptop computer specified by the school for my child, will they
miss out at school?
If parents choose not to purchase/lease the device, the school will provide a device for the child during the
times the device is required at school.
I don’t agree with students having their own computing devices for school. I am concerned that my child
already has too much screen time and this should be cut down, not increased.
The discerning use of digital technologies in the classroom can maximise learning opportunities. Students
learn how to engage with the world around them, connect, collaborate, access information and acquire
digital skills to participate in life and work. Personal devices are important learning tools. Research shows
that there are many benefits to your child having a personal device. A sense of ownership creates a greater
connection to using the device for learning, and students can learn anywhere and at any time in a way that
suits their needs.
School councils must approve the parent provision, purchase or lease of networked personal devices (such
as laptop computers or tablets). Schools are required to consult with and seek out the views of their school
communities when introducing such programs. If you have issues with this sort of program you should raise
your concerns with your school principal or school council.
More information
For more information, see: Parent Payment Policy - detailing the Department's policy.
For information specific to your child's school contact the school directly or contact your regional office,
see: Regional Offices

